Process of order:

e Consult with a Stronghold Steel Buildings representative to obtain a quote for a
unit, either by providing a building ID number or designing your own.

e Once you are satisfied with your design, proceed to sign the order form.
e Submit your deposit.

e Upon receipt of your deposit, Stronghold Steel Buildings will forward your order
form our offices to our manufacturer Longhorn Steel Structures.

e The manufacturer will contact you within 48 hours to confirm the details of
your unit. If you have not been contacted within this timeframe, please call
336-653-1739, as itis unusual for the process to take longer than 48 hours.

e Once the manufacturer reaches out to review your unit, they will provide
details about the delivery process.



